
Connecting, Protecting and Advancing the Virgin
Islands

The Telecommunications Regulatory Commission (TRC) plays an important role in shaping a strong, reliable and
competitive telecommunications environment throughout the British Virgin Islands.

Established under the Telecommunications Act, 2006, the TRC regulates the telecommunications sector while
promoting its continued development. We also advise the Premier on telecommunications policy at the regional
and international levels and work to protect the interests of people who use telecommunications services.

What We Do
■ Regulates telecommunications providers
Overseeing licensees and authorization holders.

■ Promotes fair competition
Maintaining a competitive environment among operators.

■ Establishes and monitors standards
Setting national telecommunications standards and monitoring compliance.

■ Protects consumers
Safeguarding the interests of telecommunications users.

■ Supports complaint resolution
Investigating complaints involving rates, billing and services.

■ Supports telecommunications policy
Advising the Premier on regional and international matters.

Building a More Connected Virgin Islands
As technology continues to evolve, the TRC remains committed to promoting the development of
telecommunications throughout the Virgin Islands and carrying out its regulatory responsibilities in the public
interest.


